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CAN'T FIND AN
ANSWER ONLINE?

CONTACT SUPPORT

Professional Services

Global Training

ol You rely on F5 technology - and you can rely on F5 to keep that technology at peak performance

From responsive RMA handling to problem resolution to proactive consulting services, F5 delivers the support you need.
around the clock and around the world. Download the F& Support Services Data Sheet < |

ASKES 4  WEBSUPPORT PORTAL o
Whether you have a specific technical question about The F& \Web Support Portal provides you with more

an F5 product or you simply want general information flexibility and faster access to F5 support. 24/7.

about F5 solutions and services, the Ask F5 online Quickly initiate new support cases, immediately
database has the answer. Just type in a question and receive an automated case number, read case details
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PRODUCT INFORMATION REQUEST

Need some assistance?
Visit our Help section for
some useful tips. °

F5 Product Profile

Use the form below to request information about the current status of one or more F5
registration keys and/or F5 system serial numbers. For each serial number or
registration key submitted, F& will email you helpful information. such as which system
serial number a specific registration key has been activated on_ or what senice
contracts have been assigned to a specific system senial number. For details. please
click here or use the help button on the left navigation bar.

Please enter only one email address where the information should be delivered. When
submitting registration keys. be sure to include the embedded dashes. If submitting
multiple registration keys and/or system serial numbers, please separate each with a
semi-colon. Example:
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From: Sent:  Thu 11/10/2005 10:10 AM
Ta:

e

Subject:  Information For FS Keys bip0g2418s, bipxeoas

# »~
#

# F5 License Information for bipP62418s

#

Serial Humber PipQeedilds (D44d)

F& Product i F&-BIG-2400Q BIG-IF SWITCH: LOCAL TEAFFIC MANAGER 2400

Usage » Production

Entitled Service Q4-27-2005 - OT7-25-2006 (F5-SVC-BIG-STD-4-L3-JPN-MO)

Warranty Date Q1-E6-2006

--Base Key for BIG-

TP 4.x/iSMan/Firelass Pre-5.x

F& Platform 44

Activation Date 05 -Q2-2005

Base Regiey OCFER (Locked) Product Code: HA
Mac Address QR:RL:AF: b QR0

Aclel -0 FVIIT (Active) SERVER LIMIT: @
Add-on UKITS (Active) Number CPU: 2
Aclel—on Y&GPFM (Active) S5L TPS: 100
Add-on MLEFY (Active) S5L TPS: 300
Add-on AZVDE (Active) 55L TP5: 400

#

# F5 License Information
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